
 

 
 
  

 
 

Addressing  
canvasser concerns 

 

Canvasser concern Reply 

 
“I can’t canvass after all, I am too 
busy” 
 

 
 Remind the Canvasser that their role in the Campaign is extremely 

important 
 If they are truly unable to canvass, ask them if they can refer you to a 

suitable replacement 
 Ask them to consider canvassing online, which is fast and easy  

 

 
 “I don’t feel comfortable 
canvassing alone” 
 

 
 Encourage them to bring friends or family with them to enjoy their route 

even more 
 Introduce them to another Canvasser on your team so they can go out 

together 
 Offer to go out one day with them to get them started 

 

 
“Why can’t I do all the houses on 
my street? You only assigned me 
20” 
 

 
 Assign an additional route for the Canvasser 
 Ask the Canvasser to extend their canvass online 
 Suggest the Canvasser takes their kit to work or to a club they are a part 

of 
 

 
“I am feeling frustrated as people 
aren’t wanting to donate” 
 

 
 Explain that some people might say ‘no’, but many say ‘yes’ and even 

look forward to seeing them each year 
 Reinforce the importance of sharing life-saving information with the Risk 

Assessment tool 
 Remind them of the powerful role they play in providing a personal thank 

you to those that may have chosen to give another way 
 Suggest taking their Kit to work, extending their canvass online, or 

provide an alternative route 
 

 
“I am uncomfortable asking 
people for donations” 
 
 
 

 
 Refer them to the script in Tips for Success in their Kit to get started, 

and suggest adding why or for whom they are canvassing  
 Suggest they review the website section “Donated Dollars at Work” to 

learn more about how Heart & Stroke helps Canadians 
 Suggest asking someone they know before asking their neighbours to get 

them started 
 Offer to go with them their first time out 

 

 
“I haven’t collected many 
donations because few 
neighbours are home” 
 

 
 Remind them to leave a Missed You Pamphlet on their third attempt 

when no one is home and to write their name on the front.   
 Suggest canvassing online, on Facebook, at work, and at a club meeting   
 Offer another available route in your area  

 

 


