
 
 

 
 
 

Helping Canvassers  
Canvasser concern Reply 

 
“I can’t canvass after all, I am too 
busy” 

 
 Ask them to consider canvassing online, which is fast and easy – you can do it in 

an hour or two. 
 If they are unable to canvass, ask them if they can refer you to a suitable 

replacement. 
 Perhaps they would consider making a personal donation. 

 
“I don’t feel comfortable canvassing 
alone” 

 

 
 Encourage them to bring friends or family with them.  
 Introduce them to another Canvasser on your team (they can go out together). 
 Offer to go out one day with them to get them started. 
 Suggest that they only canvass people they know (family, friends, coworkers, club 

mates and teammates). 
 Suggest they canvass online.  

 

 
“People don’t want to donate, what 
should I do?” 

 

 
 Reinforce they are sharing important information about the signs of heart attack 

when they leave the Pamphlet. 

 Remind them of the powerful role they play in providing a personal thank you to 
those that may have chosen to give another way. 

 Suggest taking their kit to work, a club, a team, extending their canvass online, or 
provide an alternative route. 

 

 
“I am uncomfortable asking people for 
donations” 

 
 
 

 
 Refer them to the Tips for Success Volunteer Handbook and What to Say at the 

Door resource on the website. 

 Suggest asking someone they know before asking others. 
 Offer to go with them their first time out. 
 Ask them to consider canvassing online if they do not feel comfortable going door 

to door. 
 

 
“I haven’t collected many donations 
because few neighbours are home” 

 

 
 Remind them to leave a Pamphlet on their third attempt and to write their name 

on the front.   
 Suggest canvassing online, on Facebook, at work and at a club meeting.  
 Offer another available route in their area. 
 Let them know that weekday evenings and Sat and Sun afternoons are typically 

the most successful times for canvassers. 
 

“Can I finish the houses on my 
assigned street?  They are not part of 
my route” 

 Check with your Area Office to ensure that those houses are not being covered 
by another canvasser…if not covered, absolutely! 

 Alternatively, the canvasser can be assigned an additional route.  
 Ask the Canvasser to extend their canvass online. 
 Suggest the Canvasser takes their kit to work or to a club. 

 

“The donations I’m getting are small”  It might seem small to you but every donation, large or small, helps us get closer 
to reaching our goals.  And when you give a donor a bookmark, you are 
educating them on the signs of heart attack and how women may experience the 
signs differently. 

 Have you tried online canvassing?  It is the only way you can receive credit card 
donations, which many people prefer and tend to be larger. 

“I didn’t sign up to canvass.  I don’t 
have time to do that.” 

 I apologize for the mix up.  Perhaps you would consider contributing by making a 
donation? 



 
 

“People are telling me that they don’t 
have cash.” 

 You can tell your neighbours that you can accept a personal cheque or they can 
make a credit card donation online at heartandstroke.ca/HELP.  If you have 
registered online, write your name on the front of the Pamphlet so they can 

donate to your personal fundraising page.     

“It is too dark”  You can canvass on weekends during the day.  
 Have you registered to canvass online?  This is a great way to increase the 

success of your canvass from the comfort of your home and to share the signs of 
heart attack with your loved ones. Once you are registered, send a fundraising 
email to receive donations from your friends and family near and far. 

“The weather has been extremely cold 
the past few days.” 

 It certainly has!  With the Campaign happening for the entire month, you can 
take advantage of the warmer days.   

 Have you registered to canvass online?  This is a great way to increase the 

success of your canvass from the comfort of your home and to share the sings of 
heart attack with your loved ones.  Once you are registered, send a fundraising 
email to receive donations from you friends and family near and far. 

“What should I say when asked, how 
are donations being used and what 
percentage of donations go to the 
cause?” 

 Only 3% of Heart & Stroke spending goes to administration.  The rest goes to 
research, health promotion and fundraising.  For more details, visit 
heartandstroke.ca 
 

“How much should I aim to 
fundraise?” 

 We recommend you aim to raise $250 or more.  This pushes the status quo 

because it is a bit higher than the current average, and will make you eligible for 
our fundraising promotion.  

 When you raise a minimum of $250 you have a chance to win an autographed 
print of Joannie Rochette, figure skating Olympic medallist and Honorary Chair 
of Heart & Stroke Canvass.  For full rules and regulations, visit 
heartandstroke.ca/help click on the “About” tab then click “Promotions”. 

 If you raise $500 or more you will be a gold heart canvasser and will receive a 
pin to wear proudly to Heart & Stroke events. 

“I am not feeling successful.”  You are doing something amazing  
 You are helping protect the lives of loved ones and those in their community by 

sharing the signs of heart attack and how women may experience the signs 
differently, as well as giving them the opportunity to fund breakthrough research.  

Both are important to helping save lives. 
 How many people have you connected with? [they answer: X] 
 That’s X people that now know the signs of heart attack and likely more because 

some will have shared this information with others...that is very impactful.  You 
are helping to save lives! 
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