
 

 
 

Frequently asked questions 
 
 
Q I received a question about the privacy of personal information. What happens to the 

names provided by volunteers and donors? 
 

A The Heart and Stroke Foundation is committed to protecting the privacy of your personal 

information. We may maintain a record of your interaction for donor related, promotion and tax 

receipting purposes, where required. Occasionally, we may contact you with health information 

communications. If you wish no further contact or have any questions or concerns regarding the 

privacy of your personal information, please contact the Chief Privacy Officer, at your provincial 

Heart and Stroke Foundation office at 1-888-HSF-INFO (473-4636) or through 

heartandstroke.ca/privacy 

 

 

Q I just received a request to donate from the Heart and Stroke Foundation in the mail. 

Why am I raising funds by going door-to-door, too? 
 

A Our goal for the Heart&Stroke Canvass is to reach every person in the country throughout the 

year. We do not have the volunteer base to knock on every door and we do not expect everyone will 

choose to give at the door. Running other fundraising activities such as direct mail, corporate 

promotions and community events helps us to reach more people and offers them other means of 

giving. When Canvassers knock on a door and the person has already given through other means, 

please ask Canvassers to thank the donors for their contribution and provide them with a Risk 

Assessment Bookmark.  

 

 

Q Some people have said that they are already doing a Heart Month activity. What does 

that mean? 
 

A Some businesses take part in fundraising activities and members in your community may organize 

their own events. All are part of your community’s Heart Month Campaign. 

 

 

Q Are there more volunteer opportunities with the Foundation during Heart Month? 
 

A There are many ways to volunteer with the Campaign, such as distributing and picking up kits, or 

captaining a team of volunteers. Contact your Foundation staff for information on these roles and on 

volunteering with our other community based programs. 

 


