
 

 

 
Captain Responsibilities:  
During Campaign 
 

Contact your canvassers 

 
This is where all of your hard work over the last few months pays off. Your leadership during the 
Canvassing Campaign is really important.  Personal contact from you during the Campaign will help 
your Canvassers get the confidence they need to complete their routes and raise funds for the 
Campaign, which in turn will help you achieve success as a Captain. 
 
Activities 

• By Mid-Month contact each of your Canvassers  
 

Here are four areas to cover in this conversation with your Canvassers: 
 
1. Thank Canvassers for volunteering and ask for feedback on how the canvass is progressing. 

Politely confirm that they are still committed to completing their assigned route. 
 
2. Remind Canvassers of their important role of helping to reach their community goal.  

 
3. Highlight  

• The online promotions.  A chance to win a $2,500 travel voucher by raising $250 online.  
Details at heartandstroke.ca/help.  See ‘Promotions’. 

• The Gold Heart Canvasser program. Anyone can participate as long as they raise $500. See 
details at heartandstroke.ca/help. Click “About>Ways to Volunteer”. 

 
4. Provide the following information: 

• How to register online if not already at heartandstroke.ca/help.  Click ‘JOIN’. 

• Where to find website Resources for how to canvass online, what to say at the door, etc. 

• Where to return their Kit as soon as they have completed their canvass  

• Your contact details so Canvassers can reach you 
 
If a Canvasser is unable to complete their assigned route: 

• Ask if they know someone who can fill in 

• Contact your Zone Leader/local office to see if they can recruit a Canvasser for the route  
 
If a Canvasser is concerned they haven’t received any donations yet, consider asking them 
to: 

• Make a personal donation 

• Canvass among their friends, family and co-workers 

• Reach out to e-mail contacts through online canvassing  
 

If you have any questions or difficulty reaching any of your Canvassers, please connect with your 
Zone Leader or local office. 
 

RESOURCES TO SUPPORT: 

• Captain Conversation Guide • Captain’s Report 

 


