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Frequently Asked Questions for Canvassers 
 
 

Q What exactly does canvassing involve? 
 
A Canvassing involves asking for donations and sharing life-saving information with your neighbours, friends, 

family, co-workers – anyone you know.  Volunteering for 3 hours would allow you to visit about 25homes in your 
community.  And you reach your friends, family and colleagues using our online system. 

 
 
Q Will you tell me what to say? 
 
A Yes, you will be provided with a Canvasser Outreach Kit which contains tips for success. You will also be invited 

to attend an information session to help prepare you for your volunteer role.  Our website also has helpful 
Resources at heartandstroke.ca/help. 

 
Q What is the life-saving information I will be sharing? 
 
A This year, canvassers are sharing the signs of heart attack, with additional information about how women may 

experience signs differently.  You will help us change these stats and reduce inequities for women: 

 Heart disease and stroke is the #1 killer of women globally, but only one fifth of Canadian 

women identify this as their biggest health concern 

 Research shows that heart attacks and stroke are more deadly for women than men, and 

women may experience the signs of a heart attack differently.  

 Seven per cent more women will die than men after a heart attack. 

 

You will be sharing the signs of heart attack by distributing bookmarks and pamphlets (see these 

tools for more details) and through online canvassing.   

 
 
Q Is there a certain amount that I have to raise? 
 
A No, but we encourage you to set a personal fundraising goal.  On average, canvassers raise about $180 - $200.  

If you raise $250 or more you will be entered in the Heart & Stroke Canvass contest (see question below). 
Those who add online to their canvassing raise more.  You can Join online at heartandstroke.ca/help.   

 
  
Q Is there a contest for the Heart & Stroke Canvass? 
 
A Yes! Details are on the Heart & Stroke Canvass website (heartandstroke.ca/help) on the Promotions page. 

 
   
 
Q What should I say if someone asks how Heart & Stroke uses donor dollars?   
 
A You can say: “Heart & Stroke funds research, advocacy and health promotion.”  

Examples of the impact donations have are shown on the Heart & Stroke Canvass website at 
heartandstroke.ca/HELP (see ‘Donated Dollars at Work’).   

http://www.heartandstroke.ca/help
http://www.heartandstroke.ca/help
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Q How should I respond if someone asks how much of their donation is used for research, advocacy and 

health promotion? 
 
A You can direct them to the Heart & Stroke website at: heartandstroke.ca/what-we-do/finances 
 

 
Q What should I do if someone says they have already donated to Heart & Stroke? 
 
A Please thank them for donating to Heart & Stroke and give them a signs of heart attack bookmark. Try not to 

feel disheartened if people choose not to donate directly to you. You’re still performing an important task by 
sharing the signs of heart attack and thanking them for their support. 
 
 

Q How should I respond if someone says “no” they don’t want to donate, or they support another charity?   
 
A You can say: “Thank you anyway.  I would like to share with you the signs of heart attack and information about 

how women may experience signs differently.” Then please hand them a pamphlet. 
 
 
Q What are the benefits of canvassing online? 
 
A There are many benefits – here are some: 

 You can receive donations from neighbours who want to give with a credit card, or who are not 
home   

 Friends and family near and far can support you – including on Facebook. 
 You will raise more 
 Your donors will receive the signs of heart attack.  
 Heart & Stroke saves resources when processing your donations. 

 
 

Q Why are credit card donations only accepted online? 
 
A Heart & Stroke is committed to privacy and Payment Card Industry Security Standards. For this reason, credit 

card donations are only accepted online through our secure site.  When you are canvassing door-to-door, if a 
neighbour wants to give by credit card, you can ask them to go to the website instead of taking their credit card 
information.  If you have registered online, the donor can search for your name on the website and donate to 
your personal page – either while you wait at the door, or later using the pamphlet you will leave behind.  It’s 
easy, and the donor receives their tax receipt by email from the website. 

 
 
Q When is the best time to canvass? 
 

A You can canvass when it suits you throughout the month of February* (In Quebec, the Heart & Stroke Canvass 

extends from September to June.) Early evenings on weekdays and during the day on weekends are good times 
to canvass.  Remember to take care when canvassing in inclement weather and exercise good judgment to 
ensure your safety.  Start your canvass early in the month so you will have time to revisit homes where there 
was no answer. 

 
 

http://www.heartandstroke.ca/what-we-do/finances
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Q Why do I need to read a Volunteer Agreement? 
 
A The Volunteer Agreement reminds all canvassers of safety precautions to take, their role as a representative of 

Heart & Stroke, privacy considerations, and the requirement of returning your tax receipt booklet.  The 
professional and ethical conduct of volunteers is very important to Heart & Stroke. 

 
 
Q I received a question about the privacy of personal information. What happens to the names provided 

by volunteers and donors? 
 
A Please refer to the Privacy Policy at heartandstroke.ca/privacy. Should you have additional questions, please 

contact ON_privacyoffice@heartandstroke.ca. 
 

 
Q I just received a request to donate from the Heart and Stroke Foundation in the mail. Why am I raising 

funds by going door-to-door too? 
 
A Heart & Stroke’s goal for the Heart Month Campaign is to reach every person in the country during February. 

We don’t have the resources to knock on every door and we don’t expect everyone will choose to give at the 
door. Running other fundraising activities in February such as direct mail, corporate promotions and community 
events helps us to reach more people and offers them other means of giving. When you knock on a door and 
the person has already given through other means, please thank the donor for their contribution and provide 
them with a signs of heart attack bookmark.  

 
 
*In Quebec, the Heart & Stroke Canvass extends from September to June. 
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