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Frequently Asked Questions for Canvassers 
 
 

Q What should I do if someone says they have already donated to the Heart and Stroke Foundation? 
 
A Please thank them for donating to Heart & Stroke and give them a Risk Assessment bookmark. Try not to feel 

disheartened if people choose not to donate directly to you. You’re still performing an important task by sharing 
the Risk Assessment and thanking them for their support. 

 
 
Q What should I say if someone asks how Heart & Stroke uses donor dollars?   
 
A You can say: “The Heart and Stroke Foundation funds research, advocacy and health promotion.”  

Examples of the impact donations have are shown on the Heart&Stroke Canvass website at 
heartandstroke.ca/HELP (see ‘Donated Dollars at Work’).  Here are some other examples: 

 Heart & Stroke researchers identified nine modifiable risk factors that account for 90% of heart attacks 
worldwide. The Foundation immediately began translating the findings into public education programs 
aimed at preventing heart disease and stroke before they occur. 

 Foundation researchers discovered a gene responsible for heart arrhythmias, a condition in which the 
heart beats with an irregular or abnormal rhythmHeart & Stroke co-funded the development of the clot-
busting drug tPa for treatment of ischemic strokes.  

 
This year, Canvassers are building awareness about family history and risk, and are sharing the Risk 
Assessment and the importance of knowing your risk.  Here are some stats: 

 Family history can double your risk of heart disease and stroke. 

 51% of Canadians are aware of a family history for heart disease or stroke, but one-third of them have not 
visited a doctor, or discussed inherited risks. 

So far, researchers have identified about 20 per cent of the genes known to increase risk of heart disease and 
stroke. They hope the remaining 80 per cent will be mapped in the next 5-10 years. But this is only possible with 
continued funding in this area. 

 
 
Q How should I respond if someone asks how much of their donation is used for research, advocacy and 

health promotion? 
 
A You can direct them to the Heart & Stroke website at:  

heartandstroke.ca/what-we-do/financials/where-every-dollar-goes  
 
 
Q What is the Heart & Stroke Risk Assessment? 
 
A The Risk Assessment is a free, confidential online tool that allows someone to assess their risk of heart disease 

or stroke in about 10 minutes and provide them with information to help lead healthier lives.  Find at the web 
address: heartandstroke.ca/RISK17.  
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Q How should I respond if someone says “no” they don’t want to donate, or they support another charity?   
 
A You can say: “Thank you anyway.  I would like to share with you the link to the Heart&Stroke Risk Assessment, 

where you can learn your risk in about 10 minutes.” Then please hand them a pamphlet. 
 
 
Q What are the benefits of canvassing online? 
 
A There are many benefits – here are some: 

 You can receive donations from neighbours who want to give with a credit card, or who are not 
home   

 Friends and family near and far can support you – including on Facebook. 
 You will raise more - online canvassers raise $200 more on average! 
 Your donors will receive the Heart& Stroke Risk Assessment.  
 Heart & Stroke saves resources when processing your donations. 

 
 

Q Why are credit card donations at the door only being accepted online? 
 
A Heart & Stroke is committed to privacy and Payment Card Industry Security Standards. For this reason, credit 

card donations are only accepted online.  When you are canvassing door-to-door, if a neighbour wants to give 
by credit card, you can ask them to go to the website instead of taking their credit card information.  If you have 
registered online, the donor can search for your name on the website and donate to your personal page – either 
while you wait at the door, or later using the pamphlet you will leave behind.  It’s easy, and the donor receives 
their tax receipt by email from the website. 

 
 
Q Are there any promotions or contests for the Heart&Stroke Canvass? 
 
A Yes. Details are on the Heart&Stroke Canvass website (heartandstroke.ca/help) on the Promotions page: 
 

1. When you register online at heartandstroke.ca/help you are automatically entered in a draw for a 
chance to win free groceries.  Prize winners will receive a $250 PC® gift card that can be redeemed 
at any Loblaw banner store (Loblaws, Real Canadian Superstores, Wholesale Clubs, No Frills, 
Zehrs, Fortinos, Provigo, Independent Grocers, Maxi, Save Easy, SuperValu, Value-mart, Club 
Entrepot, Extra Foods, Atlantic Superstore and Dominion). 
 

2. When you raise $250 online you have a chance to win a $500 VIA Rail gift card for travel to any VIA 
destination across Canada.  
 

Q What is a Gold Heart Canvasser? 
 
A A Gold Heart Canvasser raises $500 or more and receives a gold heart lapel pin engraved with the year ‘2017’ 

as recognition for their dedication. The funds can be raised through canvassing friends, family and neighbours – 
online, door-to-door, or a combination of both.  

 
 
Q When is the best time to canvass? 
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A Early evenings on weekdays and during the day on weekends are good times to canvass.  Remember to take 
care when canvassing in inclement weather and exercise good judgment to ensure your safety.  Start your 
canvass early in the month so you will have time to revisit homes where there was no answer. 

 
 
Q Why do I need to read and sign a Volunteer Agreement? 
 
A The Volunteer Agreement reminds all canvassers of safety precautions to take and of the importance of their 

role as an ambassador for Heart & Stroke.  The professional and ethical conduct of volunteers is very important 
to Heart & Stroke. 

 
 
Q I received a question about the privacy of personal information. What happens to the names provided 

by volunteers and donors? 
 
A Heart & Stroke is committed to protecting the privacy of everyone’s personal information. We maintain a record 

of our interaction with donors for future fundraising campaigns, tax receipting purposes, or we may send them 
mission-related communications. We do not sell or trade our donors’ names. Anyone that requests it can be 
removed from our mailing lists.  If any member of the public has questions or concerns regarding the privacy of 
their personal information, they can contact the Heart & Stroke provincial office at: 1.888.473.4636 or go to 
heartandstroke.ca/privacy-policy. 

 
 

Q I just received a request to donate from the Heart and Stroke Foundation in the mail. Why am I raising 
funds by going door-to-door too? 

 
A Our goal for the Heart Month Campaign is to reach every person in the country during February. We don’t have 

the resources to knock on every door and we don’t expect everyone will choose to give at the door. Running 
other fundraising activities in February such as direct mail, corporate promotions and community events helps 
us to reach more people and offers them other means of giving. When you knock on a door and the person has 
already given through other means, please thank the donor for their contribution and provide them with a Risk 
Assessment bookmark.  

 
 
Q Some people say they are already doing a Heart Month activity. What does that mean? 
 
A Some businesses take part in fundraising activities and members in your community may organize their own 

events. All are part of your community’s Heart Month Campaign. 
 
 
 

 
 
*In Quebec, the Heart&Stroke Canvass extends from September to June. 


