
 

 

What to say  
at the door  

Need help knowing what to say? 
Try this script. Or use it to create your own.  Your 
personal connection to the cause can be very 
powerful. 

 
“Hello, I’m _______.  I’m volunteering for the 
Heart & Stroke Foundation to raise money for 
research that will help protect the lives of our 
families, friends and neighbours.  I’m hoping to 
raise $____. Can I count on your help?” 
 

Donor Your Response Your Action 

“Yes, you can.” 
“Thank you very much! Please accept this 
bookmark as a thank you, and I encourage you 
to take the Risk Assessment.” 

Issue a receipt for cash/cheque donations of 
$15 or more, or when requested, and thank 
them with a Risk Assessment bookmark. 

“Yes, but how 
much should I 
give?” 

“Any amount you can donate to help me reach 
my goal is appreciated. Every dollar helps fund 
heart disease and stroke research, prevention 
and recovery programs.”  

Issue a receipt for cash/cheque donations of 
$15 of more (or when requested) and thank 
them with a Risk Assessment bookmark. 

“I have already 
donated to Heart 
& Stroke.” 

“Thank you very much! Please accept this 
bookmark as a thank you, and I encourage you 
to take the Risk Assessment.” 

Hand them a Risk Assessment bookmark. 

“No.” 

“Thank you for your time.  I’d like to leave you 
this pamphlet with life-saving information.  And, 
if you change your mind, it tells you how to 
donate. Thanks again!” 

Hand them a pamphlet. 

“I don’t have any 
money/cash at 
the moment” 

“I understand.  If you’d like to give now, I can 
accept a cheque, or you can donate online with 
a credit card.  
Of course, I can come back at another time.”  
(If they would like you to return, ask what day 
and time is best and keep track of your return 
visits.) 

If they want to donate online, see the 
instructions in your kit: ‘How to Accept Credit 
Card Donations’. 
 
Thank them with a Risk Assessment 
bookmark.   

“I don’t have time 
right now.” 

“I understand. When would be a good time for 
me to come back?” 

Schedule another visit, or if the individual 
does not offer another time, provide a 
pamphlet. 

“How will my 
donation be 
used?”  

“Your donations allowed Heart & Stroke to fund 
almost $31 million for research last year at 
universities and hospitals.  All the details are at 
their website at heartandstroke.ca.” 

Show the Risk Assessment panel in the 
pamphlet as another example of what 
donations fund that help save lives. 

 


